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Participant Information Sheet Template 
 

PARTICIPANT INFORMATION SHEET 

PROJECT TITLE: Survey on Architecting for DevOps and Continuous Deployment 
HUMAN RESEARCH ETHICS COMMITTEE APPROVAL NUMBER: H-2015-270 
PRINCIPAL INVESTIGATOR: Prof. Muhammad Ali Babar  
STUDENT RESEARCHER: Mojtaba Shahin  
STUDENT’S DEGREE: PhD Student 

Dear Participant, 

You are invited to participate in the research project described below. 

What is the project about? 

Development and Operations (DevOps) in the context of Continuous Deployment (CD) have emerged as 
an attractive software development movement, which try to establish a strong connection between 
development and operations teams. Continuous Deployment is defined as the ability to quickly put new 
releases into production, with as much automation as possible. We believe that DevOps and CD contexts 
bring new challenges for architects and considerably impact both on their (architectural) design 
decisions and their organisational responsibilities. We assert that there is an important and urgent need 
of sufficient research work to gain a deep understanding of how DevOps and CD adoption can influence 
the architecting, architectural decision-making processes and their outcomes in an organisation. This 
PhD research is aimed at understanding and addressing new challenges for designing architectures for 
supporting DevOps in the context of CD. This survey aims at investigating how applications should be 
architected to enable and better support the principles of DevOps (Development and Operations) and 
Continuous Delivery/Deployment (i.e., frequently and reliably releasing new features and products with 
as much automation support as possible, close collaboration between Development and Operations 
teams, etc.). Furthermore, this survey is aimed at quantifying and augmenting the initial findings 
obtained from interviews with software industrial practitioners. 

Who is undertaking the project? 

This project is conducted by Muhammad Ali Babar and Mojtaba Shahin.  
This research will form the basis for PhD degree of Mojtaba Shahin at the University of Adelaide under 
the supervision of Prof. M. Ali Babar and Dr. Liming Zhu. 

Why am I being invited to participate? 

The overall criterion is that participants should be able to communicate in English. Particularly, we 
recruit participants holding following positions in different software development organizations with 
divergent domains and of varying business sizes: architect, architecture reviewer, DevOps engineer, 
senior software engineer, etc. The participants are expected to have invaluable experiences in (re-) 
architecting for DevOps/Continuous Deployment (e.g., architect) or are closely involved with or 
influenced by architecture (e.g., maintainer, operations engineer). 
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What will I be asked to do? 

In general, you are expected to share with us what challenges you and your respective organization 
might experience when adopting DevOps and CD practice, and what strategies you considered to 
address those challenges. For most parts of this online survey, you only need to rate how strongly you 
agree or disagree on the proposed statements. You are also asked general questions about your role, 
responsibilities in the organizations. If you are interested to receive the results of the survey when 
published, you can provide your email address at the end of the survey.  

How much time will the project take? 

Answering this online survey will take approximately 20 minutes per participant. 

Are there any risks associated with participating in this project? 

It is not expected to have burdens and risks to the participants because we will only want to ask the 
participants to answer the questions of the survey. 

What are the benefits of the research project? 

It is not expected that you will benefit from participating in this survey, apart from knowing that your 
contribution will help contribute an evidence-based body of knowledge to support further development 
and adoption of CD practice. However, we will be happy to provide with an earlier version of the final 
report so you would access to the knowledge and understanding produced based on this study before a 
wider audience of researchers and practitioners.  

Can I withdraw from the project? 

Participation in this project is completely voluntary. Participants are free to decide to withdraw 
themselves or their information before submitting the survey. So their information will not be used in 
the study. It should be noted that because participants are non-identifiable in this study, it will not be 
possible for participants to withdraw themselves and their information once they submit the responses 
(as it will not be possible to determine which response is theirs). Therefore, the participant are only able 
to withdrawal themselves and their data prior to the survey being submitted. 

What will happen to my information? 

The physical copy of any material will be stored and retained in the main researcher locked filing cabinet 
until Feb 2018; then the materials will be given to the principal supervisor. All data will be archived in 
folders indexed "P (participant ID)". Regarding the Digital data collected during the survey, we plan to 
store them in main researcher password protected laptop using specific identifier for each survey. After 
completion of the project, all digital data will be moved to the dedicated secure server, which only 
principle supervisors can access to them. 
 
The data which will be collected through survey will be coded. We will use pseudonym to refer the name 
of participants and their affiliated organizations in the reports that may be published in the future. It will 
mainly be published as coded data in PhD thesis, or in journal and conference papers. We will use 
pseudonym to refer the name of participants and their affiliated organizations in the project outcomes. 
It is guaranteed that at all times, participants in this research will not be identified in any publication. 
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Researchers will keep data for 5 years. The acquired data will be only 
accessed by researchers involved in the study 

 

Who do I contact if I have questions about the project? 

Any questions regarding the project and survey can be asked via: 

Mojtaba Shahin, mojtaba.shahin@adelaide.edu.au, Tel: +61 831 34519, Mobile: +61451605301 

Prof. Muhammad Ali Babar, ali.babr@adelaide.edu.au, Tel: +61 8 83134478 

Dr. Liming Zhu, liming.zhu@nicta.com.au, Tel: +61 2 93762138 

What if I have a complaint or any concerns? 

The study has been approved by the Human Research Ethics Committee at the University of Adelaide 
(approval number H-2015-270). If you have questions or problems associated with the practical aspects 
of your participation in the project, or wish to raise a concern or complaint about the project, then you 
should consult the Principal Investigator. Contact the Human Research Ethics Committee’s Secretariat 
on phone +61 8 8313 6028 or by email to hrec@adelaide.edu.au. if you wish to speak with an 
independent person regarding concerns or a complaint, the University’s policy on research involving 
human participants, or your rights as a participant. Any complaint or concern will be treated in 
confidence and fully investigated. You will be informed of the outcome. 

If I want to participate, what do I do? 

As participant, you only need to answer the questions of survey. 

Yours sincerely, 

Mojtaba Shahin, PhD Student of Software Engineering, University of Adelaide 
Prof. Muhammad Ali Babar, Software Engineering Chair, University of Adelaide 
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